
Learn and connect with 
Microsoft Viva Glint

Feel empowered on your Viva Glint journey through guidance, 

learning, events, and conversations



Welcome
Hello, and welcome to Viva Glint. We are committed to engaging with our customers 

and empowering you to confidently lead your employee experience programs in your 

organization.

We are thrilled to offer you resources and programming that will allow you to make 

the most out of your investment with Viva Glint. On the following pages, we will 

highlight what is available for you.

These are the go-to places to access all that you need on your Viva Glint journey.

• Viva Glint Community: Visit this one-stop-shop for all things Viva Glint – here you 
will find content, conversation, events, and more. Links to the other sites below 

are found on Viva Glint Community, as well.

• Viva Glint Documentation and Learning: Review technical documentation to learn 

about configuring and launching Viva Glint programs using our people science 
best practices. This content is best for administrators and managers. In addition, 

on this site you can explore self-serve training. Discover topics in-depth through 
guided paths or learn how to accomplish a specific task through an individual 
module.

• Viva Glint Support: Visit this site for documentation and support for Viva Glint 

survey takers.

If you have any questions, feedback or ideas about our offerings, please email us 

at VivaGlintCE@microsoft.com. We look forward to hearing from you.

https://techcommunity.microsoft.com/t5/viva-glint/ct-p/Viva-Glint
https://learn.microsoft.com/en-us/viva/glint/introduction-viva-glint?branch=release-viva-glint
https://support.microsoft.com/en-us/topic/viva-glint-overview-87374186-feec-4256-962a-563f99992f08
mailto:VivaGlintCE@microsoft.com


Attend our Viva thought leadership events featuring 
People Scientists and our customers

We know that learning directly from our team, and getting inspired from other Viva 
customers, is something customers greatly value. We encourage you to join our live 
events or watch the recordings in your own time. Our event topics include People 
Science research and insights, AI in the workplace, successstories and learnings from 
other customers, and more.

Become an employee experience 
expert

Check the Viva Glint events section for 
upcoming events and registration, as 
well as recordings from previous events.

Get involved
If you’d like to share an employee 
experience story that you are proud of, 
email us at VivaGlintCE@microsoft.com.

Learn from experts through our blogs

We regularly post content on a wide range of topics on the 
Viva Glint Community blog (content specific to the Viva 
Glint product) as well as the Viva Suite Community blog
(content for all Viva products), to update customers on our 
latest thought leadership, learning resources, events, and 

more. Our People Scientists share their expertise on topics such as preparing for AI, 
how to create a high performing organization, industry-specific trends and insights, 
and more.

Get involved
If you read something you like or have thoughts on a blog post, please let us know 
by commenting on the post. If you would like to guest author a post, please send us 
a note at VivaGlintCE@microsoft.com.

https://techcommunity.microsoft.com/t5/viva-glint-events/eb-p/Viva_Glint_Events
mailto:VivaGlintCE@microsoft.com
https://techcommunity.microsoft.com/t5/viva-glint-blog/bg-p/Viva_Glint_Blog
https://techcommunity.microsoft.com/t5/microsoft-viva-blog/bg-p/MicrosoftVivaBlog
mailto:VivaGlintCE@microsoft.com


Access our documentation on 
Microsoft Learn 

Microsoft Learn is where you will find technical 
documentation and guidance to help you through 
key stages of your Viva Glint journey such as 
planning, designing, and deploying the product. 

Learn how to deploy Viva Glint

Attend our live monthly Ask the
Experts sessions

Ask the Experts sessions provide new Viva Glint 
customers with an opportunity to bring their 
questions to our multi-disciplinary team of People 
Science, Customer Experience, and Technical Success 
experts in a Q&A format. Each month we will cover 
key topics, such as designing your employee 
survey. Invitations for the monthly sessions will also 
appear in our monthly newsletter so be sure to sign 
up if you have questions.

Complete a learning path to gain 
deeper expertise

Microsoft Learn hosts our online learning paths and 
modules to help you, and others in your organization, 
gain deeper expertise using Viva Glint. Modules are 
small, bite-sized learnings, and learning paths are 
made up of several modules. In completing a learning 
path, you can receive digital badges from Credly, to 
showcase your learning achievements online. Our 
learning is for both Viva Glint Admins as well as 
managers who are using Viva Glint.

https://learn.microsoft.com/en-us/viva/glint/introduction-viva-glint
https://adoption.microsoft.com/en-us/viva/glint/ask-the-experts-resources/
https://learn.microsoft.com/en-us/viva/glint/start/viva-glint-badging
https://learn.microsoft.com/en-us/credentials/certifications/badges


Be instrumental in helping shape Viva Glint by joining our 
product council

Be part of a community that provides the Viva Glint team with feedback to help shape 
our product and influence the development of new products through your user 
experience. This is an opportunity to help us understand your end-to-end 

customer journey, priorities and challenges, as well as to connect with like-minded 
customers. Product councils will run quarterly with customers in different regions.

Get involved
If you would like to be part of the Viva Glint product council, you can sign up here.

Stay up to date with our Viva Glint newsletter

We have a recurring newsletter to keep customers up to date on new product features, 
upcoming events, thought leadership, and more. This communication is full 
of information that will help you get the most from your Viva Glint programs.

Check our Viva Glint blog space to read the latest edition.

Get involved
Please register here for the Viva Glint newsletter.

Connect with us

https://techcommunity.microsoft.com/t5/viva-glint-blog/shape-the-future-of-viva-glint-by-joining-our-product-council/ba-p/4063627
https://techcommunity.microsoft.com/t5/viva-glint-blog/bg-p/Viva_Glint_Blog
https://adoption.microsoft.com/en-us/viva/glint/newsletter/


Connect with other employee 
experience professionals

Engage with employee experience 
professionals through discussion boards

Viva Community discussion boards on the Viva Glint 
Community page are a space to ask questions and share 
ideas with our teams and your peers.

Get involved
If you'd like input from your peers on an idea you have, or 
want get a people science perspective, or perhaps have a 
general question for our team, create a discussion post to get 
the conversation started.

Learn from other customers through Learning Circles

The Learning Circles program fosters a collaborative environment where you can 
share knowledge, experiences, and challenges with other employee experience 
professionals and grow your understanding of Viva Glint. This is a flexible program 
to use in the way that works for you. Once signed up, we will share our suggested 
guidelines, introduce you to your circle participants, and you can take it from there!

Get involved
We will have registration periods throughout the year to sign up for our Learning 
Circles. Learn more here as well as through our recurring newsletter. 

Join a customer cohort to connect with likeminded 
professionals 

The purpose of our customer cohorts are to facilitate connections between 
customers grouped by shared background (e.g., industry), shared purpose (e.g., 
culture transformation) or shared interest (e.g., AI). Through cohorts, customers will 
have additional access to relevant content and events, discussion, and sharing and 
networking opportunities. Groups will have a designated space within the Viva Glint 
Community to sync with fellow members as well as quarterly live sessions to 
connect. More to come on customer cohorts on the Viva GlintCommunity.

https://techcommunity.microsoft.com/t5/viva-glint/ct-p/Viva-Glint
https://techcommunity.microsoft.com/t5/viva-glint/ct-p/Viva-Glint
https://techcommunity.microsoft.com/t5/viva-glint-blog/introducing-viva-glint-learning-circles/ba-p/3988040


We look forward 
to seeing you!

Last update: March 2024
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